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Occupancy levels are expected to 

improve by ~500 bps by March 2025 

over March 2022
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Highlights 

The vacancy levels are the highest in 

Delhi NCR among India’s top six cities, 

largely driven by low occupancy in the 

peripheral business district (PBD) of 

Gurugram. However, occupancy levels 

are expected to improve by ~500 bps 

by March 2025 over March 2022 

backed by healthy net absorptions.

Office supply increased at a CAGR of 

~6% during FY2017–FY2025 (projected) 

for the Delhi NCR market, which is 

slightly lower than the CAGR of 7% for 

India’s top six cities.

The Delhi NCR office market witnessed healthy improvement in net absorptions in FY2023 and 9M FY2024, 

backed by good traction from IT-BPM, consulting and BFSI segments and steady rise in the physical occupancy 

of offices. As a result, vacancy levels improved to 25.7% in 9M FY2024 from 30.0% in FY2022. While the 

upcoming supply is around ~7-8 msf each in FY2024 and FY2025 (preleasing of ~11%), the vacancy levels are 

expected to decline to ~25.0% in FY2025, backed by healthy net absorption. 

Delhi NCR accounts for 20% (~180 msf) of the Grade A office space among India’s top six* cities (as on 

December 31, 2023). Central Gurugram and Noida account for around 58% of the total Grade A office space of 

Delhi NCR as of December 2023. Sector 24 (Cyber City), Sector 62 (Noida) and Sector 48 (Gurugram) are the top 

three micro-markets in Delhi NCR, which account for ~19% of the total Delhi NCR office supply. Vacancy levels 

are expected to remain low in Sector 24 (Cyber City) due to nil supply and witness marginal improvement in 

Sector 62 (Noida) and Sector 48 (Gurugram) in FY2025. 

The top 10 developers in the Delhi NCR market accounted for 41% of the total Grade A office supply as of 

December 31, 2023, with only three of the top 10 enjoying occupancy of greater than 80%. 

For existing leased spaces, the rentals are expected to increase steadily by 3-5% due to contracted rental 

escalations. The top segments, which continue to drive demand in Delhi NCR, are IT-BPM and consulting. The 

rental rates in the major micro-markets like Sector 62 (Noida) and Sector 48 (Gurugram) have risen steadily at a 

CAGR of 3.0-3.5% during FY2015-FY2023 while the rates in Sector 24 (Cyber City) have increased at a higher 

CAGR of ~6% during the same period. 

ICRA has maintained a Stable outlook on India’s commercial office sector. With healthy demand from global 

capability centres (GCCs), non-IT MNCs and domestic corporates, the net absorption across the top six cities is 

expected to witness a growth of 4-5% in FY2025, after a decline in net absorption by 19-20% to 47-48 msf in 

FY2024. With the influx of a huge supply of around 60-62 msf in FY2025, the vacancy levels are expected to 

remain at around 16.0%-16.2% (largely similar to previous year).

*Top six Indian office markets include Delhi NCR, MMR, Bengaluru, Hyderabad, Chennai and Pune

Click to see full report

https://www.icra.in/Home/ViewFullReport?ReportType=Research&AuthKey=d2b0b00c-ed9c-4dac-b59b-fded7c583662
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Outlook on Indian office leasing 
segment

Agenda

Trend in net absorption, supply 
and vacancy – Top six markets

Trends across Delhi NCR office 
market

Rating actions in commercial real 
estate
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Analytical Contact Details

Name Designation Email Contact Number

Rajeshwar Burla Group Head rajeshwar.burla@icraindia.com 040 – 6939 6443

Anupama Reddy Co-Group Head anupama.reddy@icraindia.com 040 – 6939 6427

Abhishek Lahoti Sector Head abhishek.lahoti@icraindia.com 040 – 6939 6433

Vishal R Senior Analyst vishal.r@icraindia.com 080 – 4332 6419

mailto:rajeshwar.burla@icraindia.com
mailto:anupama.reddy@icraindia.com
mailto:abhishek.lahoti@icraindia.com


5

Business Development/Media Contact Details

Name Designation Email Contact Number

L Shivakumar Chief Business Officer shivakumar@icraindia.com 022-61693304

Neha Agarwal Head – Research Sales neha.agarwal@icraindia.com 022-61693338

Rohit Gupta Head Business Development - Infrastructure Sector rohitg@icraindia.com 0124-4545340

Vivek Bhalla Head Business Development  - Financial Sector vivek.bhalla@icraindia.com 022-61693372

Vipin Saboo Head Business Development – Corporate Sector - West & East vipin.saboo@icraindia.com 022-61693348

Shivam Bhatia Head Business Development – Corporate Sector - North & South shivam.bhatia@icraindia.com 0124-4545803

Naznin Prodhani Head – Media & Communications communications@icraindia.com 0124-4545860

mailto:shivakumar@icraindia.com
mailto:neha.agarwal@icraindia.com
mailto:rohitg@icraindia.com
mailto:vivek.bhalla@icraindia.com
mailto:vipin.saboo@icraindia.com
mailto:shivam.bhatia@icraindia.com
mailto:communications@icraindia.com


6

© Copyright, 2024 ICRA Limited. All Rights Reserved.

All information contained herein has been obtained by ICRA from sources believed by it to be accurate and reliable. Although reasonable care has
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its group companies, while publishing or otherwise disseminating other reports may have presented data, analyses and/or opinions that may be
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opinion, and ICRA shall not be liable for any losses incurred by users from any use of this publication or its contents.
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