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Despite the projected muted growth in revenues, the operating profit margins (OPM) of ICRA’s sample set are 

expected to remain healthy at 22-23% in FY2026 and FY2027, in line with trends in FY2025, supported by 

stabilisation of wage costs. Most companies’ ability to work with multiple levers, such as employee utilisation 

and employee pyramid optimisation to manage costs, is expected to support the margins.

Revenue growth in USD terms for ICRA’s sample set* of Indian IT services companies is projected to be a 

modest 2-3% in FY2026 and 3-4% FY2027 (against 3.6% in FY2025) owing to a continued moderated demand 

environment and Generative Artificial Intelligence (GenAI) driven uncertainties.

Employee hiring is likely to remain low until the demand outlook improves. Hiring in upcoming quarters will 
align with sectoral growth, with skills becoming crucial amid rapid adoption of AI and GenAI technologies, as has 
been witnessed in the current year.

The US and Europe together account for 80-90% of the industry’s revenues and growth in both these markets 

has moderated over the past few quarters due to persistent macroeconomic headwinds. Comparatively, growth 

in Europe has been more resilient than the US, supported by healthy deal execution in some key verticals such as 

Banking, Financial Services and Insurance (BFSI) and healthcare, as reported by some of the industry players.

Highlights

Indian IT Services companies have 

already been grappling with demand 

slowdown over the past several 

quarters and now artificial intelligence 

(AI) is emerging as a new structural 

disruptor. While AI is likely to affect 

some service lines more than others, 

with implications for pricing models 

and employment intensity too, it is 

also creating new revenue 

opportunities.

ICRA maintains a stable outlook on the industry, supported by the strong global position of the Indian IT 
services companies, stable attrition rates, and controlled wage costs that will enable the industry to maintain 
stable profitability. The balance sheets of mid to large industry players remain strong, marked by low financial 
leverage and healthy cash and cash equivalents. 

Note: *ICRA’s sample set of 15 companies (Birlasoft Ltd. Coforge Ltd., Cyient Ltd., HCL Technologies Ltd., Infosys Ltd., LTIMindtree, L&T Technology Services Ltd., Mastek 
Ltd., Mphasis Ltd., Oracle Financial Services Software Ltd., Persistent Systems Ltd., Tata Consultancy Services Ltd. , Tech Mahindra Ltd., Wipro Ltd. and Zensar Technologies 
Ltd.) and their available disclosures

Click to see full report

https://www.icra.in/Home/ViewFullReport?ReportType=Research&AuthKey=b2bdc2c2-db1a-445b-b94f-01d6d5138857
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Analytical Contact Details

Name Designation Email Contact Number

Jitin Makkar Senior Vice-President & Group Head jitinm@icraindia.com 0124 – 4545 368

Kinjal Shah Senior Vice-President & Co-Group Head kinjal.shah@icraindia.com 022 – 6114 3442

Deepak Jotwani Vice-President & Sector Head deepak.jotwani@icraindia.com 0124 – 4545 870

Shubham Gupta Senior Associate Analyst Shubham.gupta2@icraindia.com 0124 – 4545 399

mailto:kinjal.shah@icraindia.com


5

Business Development/Media Contact Details

Name Designation Email Contact Number

L Shivakumar Chief Business Officer shivakumar@icraindia.com 022-61693304

Sai Krishna Head - Research Sales and Investor Connect sai.krishna1@icraindia.com 9840774883

Rohit Gupta Head Business Development – Infrastructure Sector rohitg@icraindia.com 0124-4545340

Vivek Bhalla Head Business Development – Financial Sector vivek.bhalla@icraindia.com 022-61693372

Vinita Baid Head Business Development – East vinita.baid@icraindia.com 033-65216801

Shivam Bhatia Head Business Development – Corporate Sector – North & South shivam.bhatia@icraindia.com 0124-4545803

Sanket Kulkarni Head Business Development – Corporate Sector – West sanket.kulkarni@icraindia.com 022-6169 3365

Naznin Prodhani Head - Group Corporate Communications & Media Relations communications@icraindia.com 0124-4545860

mailto:shivakumar@icraindia.com
mailto:sai.krishna1@icraindia.com
mailto:rohitg@icraindia.com
mailto:vivek.bhalla@icraindia.com
mailto:shivam.bhatia@icraindia.com
mailto:sanket.kulkarni@icraindia.com
mailto:communications@icraindia.com


6

© Copyright, 2026 ICRA Limited. All Rights Reserved.

All information contained herein has been obtained by ICRA from sources believed by it to be accurate and reliable. Although reasonable care has 

been taken to ensure that the information herein is true, such information is provided 'as is' without any warranty of any kind, and ICRA in particular, 

makes no representation or warranty, express or implied, as to the accuracy, timeliness or completeness of any such information. Also, ICRA or any of 

its group companies, while publishing or otherwise disseminating other reports may have presented data, analyses and/or opinions that may be 

inconsistent with the data, analyses and/or opinions in this publication. All information contained herein must be construed solely as statements of 

opinion, and ICRA shall not be liable for any losses incurred by users from any use of this publication or its contents. 
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