Tata Communications Limited

Instrument Amount Rated Rating
In Rs. Crore As on March 2012
Short Term debt Programme 100.0 [I[CRAJAL+ (reaffirmed)

ICRA has reaffirmed the short term rating of [ICRAJA1+ (pronounced as ICRA A one plus) to the Rs.
100 crore” Short Term Debt of Tata Communication Limited (TCL)".

The rating continues to take into consideration TCL’s established position in the National Long
Distance (NLD) and International Long Distance (ILD) services, its long track record of operations, its
experienced management, and its extensive global network of terrestrial and undersea cables which
provides it with a competitive edge. The rating favorably factors in TCL’s increasing scale of
operations, diversity in its revenues and the flexibility it enjoys being a part of the Tata Group. The
rating also takes into account stabilization of operations in the South African operations — Neotel Pty
Limited (in which TCL increased its stake to 61.5% in June 2011 from 49% earlier). The rating is
however constrained by increasing competitive pressures in the highly commoditized wholesale voice
business, its large capital expenditure plans and increase in gearing levels on a consolidated basis
due to a combined effect of increase in debt levels and decline in net worth of account of accumulated
losses.

However, in ICRA’s opinion, on a standalone level, TCL'’s operating income is expected to witness a
steady growth; the gearing levels are expected to remain low and cash flows from operations are
expected to remain healthy, translating into comfortable debt protection indicators.

Company Profile

Tata Communications Limited is a leading global provider of telecommunication solutions. Formerly
known as Videsh Sanchar Nigam Limited (VSNL), it was established in 1986 and subsequently in
2008, the name was changed to Tata Communications Limited after the Tata group acquired 50.1%
stake in VSNL. TCL operates in three major segments namely Global Voice Segment, Carrier and
Enterprise Data Segment, and Other Services. In Global Voice segment, it provides network
infrastructure to carry long distance traffic through the service operators. In Carrier and Enterprise
Data segment, the company provides high speed bandwidth connectivity to internet service providers
through its global submarine cable network. It also offers virtual networks, leased circuits, Ethernet
services, conferencing facilities and managed services to corporate clients. The other services include
internet and broadband services and Wi-Fi services to the retail clients. During last few years TCL has
been active in acquisition/strategic investments overseas which has increased its geographic presence
significantly. Some of the investments made by the company include Teleglobe, Tyco Global Networks
and Neotel etc.

During FY2011, the company reported a Profit after Tax of Rs. 163 crore on an Operating Income of
Rs. 3612 crore on a standalone basis and Net Loss of Rs. 698 crore on an Operating Income of Rs.
12000 crore on a consolidated basis. For the nine months ending December 2011, TCL reported a
profit after tax of Rs. 133 crore on an operating income of Rs. 2991 crore on a standalone basis and a
net loss of Rs. 643 crore on an operating income of Rs. 10235 crore on a consolidated basis.
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" 100 lakh = 1 crore = 10 million
T For complete rating scale and definitions, please refer to ICRA’s Website, www.icra.in, or any of the ICRA Rating Publications.
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