e-Nxt Financials Limited

Instrument Amount (in INR Crores) Rating Action (January 2014)
Fund-Based Bank Lines 23.00 [[CRA]AL Assigned

ICRA has assigned the rating of [ICRA]AL (pronounced ICRA A one) for the Rs.23 Crores short-term
fund-based bank lines of e-Nxt Financials Limited.

The rating factors in the strong operational and financial backing of the Tata group, present in the form
of 50:50 holding of Tata Sons Limited and Tata Capital Limited; less competition in e-Nxt Financials
Limited’s (ENFL) primary line of business, Collections & Stressed Assets Management, on account of
very few organized players; rich and diverse experience of its management and the wide reach of its
on-feet personnel across India. However, the rating remains constrained by the short track record of
the company, high concentration risk in its client profile and a rather small scale of business
operations. In ICRA’s view, going forward, in addition to the ownership structure, the rating would be
sensitive to ENFL'’s ability to diversify its client profile and to maintain profitability.

e-Nxt Financials Limited (ENFL), a TATA Enterprise, is an Enterprise Solutions Company providing
end-to-end services to its clients - partnering with them in providing solutions for their business needs.
ENFL runs mainly three lines of businesses — Collections & Stressed Assets Management, Business
Process Management (BPM) and Sales & Marketing. The key industry verticals targeted by the
company are - BFSI (Banking, Financial Services, and Insurance), Retail, Telecom, Hospitality,
Automobiles and Manufacturing.

ENFL reported net losses of Rs. 1.43 Crores on a total income base of Rs. 145.20 Crores in FY2013
vis-a-vis net profit of Rs. 16.40 Crores on a total income base of Rs. 150.46 Crores in the previous
year. The losses were on account of the subdued automobiles market causing shrinkage in ENFL'’s
Sales & Marketing business from Tata Motor Finance Limited.

In FY2013, Collections and BPM lines of businesses accounted for 51% (48% in FY2012) and 42%
(37% in FY2012) of the total revenues respectively while the balance, though small, was accounted for
by Sales & Marketing. ENFL’s top two clients, Tata Motors Finance Limited and Tata Capital Limited,
have consistently accounted for 80-85% of total revenues in the past 2-3 years, thereby, exposing the
company'’s earnings profile to high concentration risk.

In FY2013, ENFL’s networth stood at Rs. 11.10 Crores with a moderate gearing of 1.35 times vis-a-vis
a networth of Rs. 12.53 Crores with a gearing of 1.04 times in FY2012. Though the company has
offices in 10-12 cities, the presence of its on-feet personnel is spread over 250 cities across India. As
on date, the total employee strength of ENFL stands at ~6700.

Profiles of the Parent Companies

TATA Sons Limited

Tata Sons Limited (Tata Sons), founded in 1917 by the Tata Group’s founder, Shri J N Tata, is the
principal holding company for the Tata group and owner of the Tata brand and associated Tata
trademark. Charitable trusts including those endowed by the late Sir Dorabji Tata own majority of Tata
Sons’ shareholding at 66%. While income from dividends and profit generated on sale of investments
constitute the principal revenue source for the company, it also includes royalty fees earned from
group companies for using the Tata brand. Such fees however are largely spent on the management
of the brand.

Tata Sons also provides certain group level services to the Tata companies, key amongst them being
facilitating Business Excellence within the Tata Group by conducting training programme (through Tata
Quality Management Services), legal assistance and HR services. Tata Consultancy Services division
(TCS, one of the largest software companies in India and the highest contributor to Tata Sons in terms
of revenues and profits) was spun-off as a separate entity during 2004-05. Currently, Tata Sons’ equity
investments are spread across seven major industry segments and include investments in flagship
concerns like Tata Consultancy Services Limited, Tata Steel Limited, Tata Power Company Limited,
Tata Motors Limited, Tata Chemicals Limited, Tata Teleservices Limited, Tata Global Beverages
Limited and so on.



TATA Capital Limited

Primal Investments and Finance Limited was established in March 1991 and the name was changed to
Tata Capital Limited in May 2007. TCL is a subsidiary of Tata Sons Limited and as on September 30,
2012 TSL had a 90.28% shareholding in TCL. TCL is registered as Core Investment Company (CIC)
and is the holding company for the various financial services of the group including Tata Capital
Financial Services Limited, Tata Capital Housing Finance Limited, Tata Securities Limited, Tata
Capital Travel & Services Limited, TT Holdings & Services Limited, Tata Cleantech Capital Limited,
India Collections Management Limited and Tata Capital Pte Ltd, T Sec Commodities Broking Limited,
Tata Infrastructure Capital Limited etc. TCL also holds strategic and private equity investments. As on
March 31, 2013 the company had a net worth (excluding preference shares) of Rs. 3264 Crores and
had an asset base of Rs. 3974 Crores. During the financial year ended March 31, 2013 TCL reported a
profit of Rs.22.98 Crores.

Company Profile

e-Nxt Financials Limited (ENFL), a TATA Enterprise, is an Enterprise Solutions Company providing
end-to-end services to its clients - partnering with them in providing solutions for their business needs.
Each one of Tata Sons Limited and Tata Capital Limited holds 50% stake in the company. As on 31%
March 2013, ENFL reported net losses of Rs. 1.43 Crores on a total income of Rs. 145.20 Crores with
a moderate gearing of 1.35 times.

Recent Results
In H1IFY2014, ENFL reported net losses Rs. 2.16 Crores (unaudited) on a total income base of Rs.
75.39 Crores.
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