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Summary of rated instruments

Previous Rated Current Rated
Amount Amount Rating Action
[ICRA]JAAA (Stable)/[ICRA] A1+
Fund-based (inter-changeable) facilities Rs. 1,333.81 crore Rs. 1,833.20 crore Reaffirmed
USD 1,097.00 USD 1,045.40 [ICRA]JAAA (Stable)/[ICRA] A1+

Instrument

Fund-based (inter-changeable) facilities million million Reaffirmed

External commercial borrowings USD 150.00 million USD 150.00 million [ICRA]JAAA (Stable)/ Reaffirmed
Non-fund based facilities Rs. 4,136.40 crore Rs. 3,374.10 crore [ICRA]JAAA (Stable)/ Reaffirmed
Non-fund based facilities USD 10.70 million USD 10.70 million [ICRA]JAAA (Stable)/ Reaffirmed

Rating action

ICRA has reaffirmed the [ICRAJAAA (pronounced ICRA triple A) rating to the Rs. 1,833.20 crore (revised from Rs. 1,333.81
crore) fund-based (inter-changeable) facilities, the USD 1,045.40 million (revised from USD 1,097.0 million) fund-based
(inter-changeable) facilities, the USD 150 million ECBs, the Rs. 3,374.1 crore (revised from Rs. 4,136.40 crore) non-fund
based and the USD 10.7 million non-fund based facilities of Wipro Limited (Wipro / the company). The outlook on the
long-term rating is stable. ICRA has also reaffirmed the short-term rating of [ICRA]JA1+ (pronounced ICRA A one plus) to
the Rs. 1,833.20 crore (revised from Rs. 1,333.81 crore) fund-based (inter-changeable) facilities and the USD 1,045.40
million (revised from USD 1,097.00 million) fund-based (inter-changeable) facilities of Wipro. Though a part of the bank
limits of the company are denominated in foreign currency, ICRA’s rating for the same are on a national rating scale, as
distinct from the international rating scale.

Rationale

The reaffirmation of ratings has taken a consolidated view of Wipro, along with all its subsidiaries.

The ratings factor in the established position of the company in the Indian Information Technology (IT) industry—as one
of the top three players, its diversified revenue streams with healthy revenue composition across various services lines
and domains; and strategic alliances spread across geographies. In line with the industry, Wipro also continues to realign
itself with the dynamic demands of IT industry, which is undergoing a shift from traditional legacy models to digitization,
automation and analytics based solutions.

The Indian IT industry continues to face head winds due to policy changes in US (contributing to ~53% of Wipro's
revenues in FY2018) for H-1B visa holders, higher minimum wage requirements and uncertainty in budgetary spends in
the healthcare segment (in US). In the midst of the ongoing structural change in the industry, Wipro’s continued focus on
enhancing technological capabilities combined with its strong delivery track record has aided it in higher deal wins and in
increasing its wallet share with its clients during FY2018. However, despite continuous efforts and deal wins, Wipro
lagged behind its peers in the financial solutions and healthcare market. The company’s healthcare segment was
impacted by uncertainties in the Affordable Care Act (ACA) in US, which impacted the expected payoff for Wipro from its
acquisition of HPH Holdings (acquired during FY2016). While some recovery in IT expenditure by Europe (which had
fallen because of oil price volatility impacting the energy & utility segment; contributing 13% to revenues in FY2018), has
been witnessed in recent quarters, significant turnaround is still awaited.
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While Wipro’s revenues expanded by ~4.6% in USD reported terms during FY2018, it’s net profit margin declined by 80
bps (yoy) to 14.7% on account of heavy provisioning to the tune of Rs. 461 crore undertaken due to bankruptcy of two of
its customers for impairment of receivables and deferred contract cost. Despite muted revenue growth and contraction
in margins, the company maintained its healthy capitalization and coverage metrics supported by strong cash accruals
and sizable cash and liquid balance of ~Rs. 30,000 crore as on March 31, 2018.

ICRA also notes the vulnerability of earnings to the increasing pricing pressure from competitors, foreign currency
fluctuations, wage inflation, challenges of training and retaining talent and geo-political risks. However, the company has
taken steps to mitigate these risks to some extent through its six-strategy theme focusing on digital solutions, client
mining, localization of markets, non-linearity, hyper-automation and leveraging eco-systems. The company is recruiting
locally and acquiring companies strategically within various IT sectors to diversify its geographical base and skill sets,
while focussing on winning new deals.

Outlook: Stable

ICRA believes Wipro will continue to benefit from its established position in the industry, its strong execution track
record and order book. The outlook may be revised to 'Negative' if the company witnesses significant decline in
revenues/margins or any major inorganic investments which could lead to substantial decline in accruals, weakening the
credit profile of the company.

Key rating drivers

Credit strengths

Global player in the IT services industry and dominant position in the domestic market across various domains: Wipro
has a long track record and established position in the Indian information technology (IT) services industry and caters to
clients across domains (such as manufacturing & technology (contributing ~23% to revenues); financial solutions
(contributing ~28% to revenues); healthcare life science & services (contributing ~14% to revenues) etc.) and across
services lines such as application, business process, etc.

Strong capabilities in the financial solution domain; increasing adoption of digital solutions lends revenue visibility:
With consecution quarters of growth, the financial solutions vertical, contributing ~27% to revenues in FY2018, remains a
key growth driver for the company. The growth is supported by increasing adoption of digital solutions by large banks
and insurance companies particularly in markets in US and global banks in Europe. Wipro witnessed expansion in
contribution of digital from ~17% in Q1FY2017 to ~27% in Q4FY2018, reflecting its increasing expertise in the digital
space.

Strategic relationships with diversified customer base supporting high repeat business: Wipro enjoys repeat business
of ~97% from its diversified customer base. Over the years, the company has diversified its revenue contribution from
top-10 clients from ~23% in FY2014 to ~18% in FY2018; revenue contribution from top-five clients continues to remain in
the range of ~11-13%. With client mining as one of its core strategy, the company has increased wallet share and added
223 customers during FY2018.

Strong financial profile characterized by healthy operating accruals, sound cash position and comfortable debt
coverage metrics: While the company’s revenue growth remained muted during FY2018, capitalization metrics remain
comfortable with total debt/ net worth at 0.3 times as on March 31, 2018, and an overall negative net debt position. The
liquidity profile is supported by a strong cash balances and liquid investments of Rs. 30,000 crore as of March 31, 2018.
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Credit challenges

Low revenue growth over the past several quarters: Despite efforts to strengthen its core, Wipro’s performance is
muted on account of head winds such as rupee appreciation, uncertainty in budgetary spend in healthcare segment in
US and restructuring of operations of Middle East and India. Also, two of its customers under went insolvency, leading to
Wipro providing ~Rs. 461 crore for impairment loss and deferred cost contract cost in FY2018. The company is expected
to continue witnessing revenue softness in the near term. The Indian IT industry is undergoing a structural change, with
shift in customer demands from application based traditional systems to digitization, cloud and automation adoption.

Margin pressures arising from competitive pressures, currency fluctuations and employee attrition: The IT industry is
dominated by presence of several large players (like Wipro) leading to intense margin pressure. Although, the company
is the third largest Indian IT services company, it continues to be impacted by industry specific factors such as currency
fluctuations, wage inflation, retention and re-skilling of talent pool.

High geographical concentration (US: 53%), exposes the company to region specific risk: With US contributing ~53% to
the company’s revenues, Wipro remains exposed to region specific volatility such as availability of H-1B visa, higher visa
fees, uncertainty in budgetary spends and the recent uncertainty of H-4 visa holders. To mitigate the same, the company
has extensively taken up localization of its work force in US during FY2018 which led to 55% of its work force in USA
being locally hired.

Analytical approach: For arriving at the ratings, ICRA has applied its rating methodologies as indicated below.
Links to applicable criteria:

Corporate Credit Rating Methodology

Rating Methodology for company in Information Technology industry

About the company:

Wipro Limited (Wipro) is the third largest Indian player in the global IT services outsourcing industry in terms of revenue,
after Tata Consultancy Services (TCS) and Infosys Limited (Infosys). Wipro was incorporated in 1945 as Western India
Vegetables Product Limited and was predominantly a consumer care products manufacturer till 1980, when it began its
IT services business. The company’s operations can be broadly classified into IT services and IT products. With effect
from April 01, 2012 (FY2013), the company demerged its other divisions (consumer care and lighting, medical equipment
and infrastructure engineering) into a separate company, Wipro Enterprises Limited, to enhance its focus and allow both
businesses to pursue their individual growth strategies.

Wipro's IT services segment (97% of revenues in FY2018), provides IT and IT enabled services (IT/ITeS) to customers. Key
service offerings include software application development, application maintenance, research and development
services for hardware and software design, data centre outsourcing services and business process outsourcing (BPO)
services. During FY2017, the company regrouped its industry verticals into—finance solutions (BFSI), healthcare, life
sciences and services (HLS), consumer (CBU), energy, natural resources and utilities (ENU), manufacturing and
technology (MNT), and communications.

Wipro's IT products segment (3% of revenues in FY2018) offers a range of Wipro personal desktop computers, Wipro
servers and Wipro notebooks. It is a value-added reseller of desktops, servers, notebooks, storage products, networking
solutions and packaged software for leading international brands. However, this segment commands relatively low
margins.
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Key financial indicators (audited)

Operating Income (Rs. crore)
PAT (Rs. crore)

OPBDIT/ Ol (%)

RoCE (%)

Total Debt/ TNW (times)
Total Debt/ OPBDIT (times)
Interest coverage (times)
NWC/ Ol (%)

FY 2017

55,040.2

8,493.1
19.8%
18.6%

0.3
13
21.1
19.2%

FY 2018*

54,487.1
8,008.4
19.1%
16.9%

0.3
1.3
17.8
21.4%

*abridged

Status of non-cooperation with previous CRA: Not applicable

Any other information: None

Rating history for last three years:

Current Rating (FY2019)
Amount
Rated
Instrument Type (Rs. crore)
Fund based Long
n (inter- Term/
changeable) Short Rs. 1,833.20
facilities Term crore
Fund based Long
5 (inter- Term/ usD
changeable) Short 1,045.40
facilities Term million
External
3 commercial Long
borrowings Term UsSD 150.00
(ECBs) million
4 Non- fund Long Rs. 3,374.10
based facilities Term crore
5 Non- fund Long uUsD 10.70
based facilities Term million

Amount

Outstand Date &

ing (Rs
Crore)

Rating
May 2018

[ICRA] AAA
(Stable)/
[ICRA] A1+

[ICRA] AAA
(Stable)/
[ICRA] A1+

[ICRA]
AAA(Stable)
[ICRA] AAA
(Stable)
[ICRA] AAA
(Stable)

Chronology of Rating History for the past 3

years
Date &
Rating in
FY2018
July 2017

[ICRA] AAA
(Stable)/
[ICRA] AL+

[ICRA] AAA
(Stable)/
[ICRA] A1+

[ICRA] AAA
(Stable)
[ICRA] AAA
(Stable)
[ICRA] AAA
(Stable)

Date &
Rating in
FY2017
May 2016

[ICRA] AAA
(Stable)/
[ICRA] A1+

[ICRA] AAA
(Stable)/
[ICRA] A1+

[ICRA] AAA
(Stable)
[ICRA] AAA
(Stable)

Date & Rating
in FY2016
April 2015

[ICRA] AAA
(Stable)/
[ICRA] A1+

[ICRA] AAA
(Stable)/
[ICRA] A1+

[ICRA] AAA
(Stable)
[ICRA] AAA
(Stable)

Complexity level of the rated instrument:

ICRA has classified various instruments based on their complexity as "Simple", "Complex" and "Highly Complex". The

classification of instruments according to their complexity levels is available on the website www.icra.in
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Annexure-1: Instrument Details

ISIN No Instrument Name
Fund based (inter-

NA changeable) facilities

NA Fund based (inter-
changeable) facilities

NA External commercial
borrowings (ECBs)

NA Non- fund based
facilities

NA Non- fund based
facilities

Date of
Issuance /
Sanction

NA
NA
NA
NA

NA

Coupon
Rate

NA
NA
NA
NA

NA

Maturity Amount Rated

Date

(Rs. crore)
Rs. 1,833.20
crore

USD 1,045.40
million

USD 150.00
million

Rs. 3,374.10
crore

uUsD 10.70
million

Current Rating and Outlook
[ICRAJAAA(Stable)/
[ICRAJAL+
[ICRAJAAA(Stable)/

[ICRA] A1+
[ICRAJAAA(Stable)

[ICRA]JAAA (Stable)

[ICRAJAAA (Stable)

Source: Wipro Limited
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ANALYST CONTACTS

Subrata Ray Pavethra Ponniah

+91 22 6114 3408 +91 44 4596 4314
subrata@icraindia.com pavethrap@icraindia.com

Resham Trivedi
+91 80 4332 6417
resham.trivedi@icraindia.com

RELATIONSHIP CONTACT

Jayanta Chatterjee
+91 80 4332 6401
jayantac@icraindia.com

MEDIA AND PUBLIC RELATIONS CONTACT

Ms. Naznin Prodhani
Tel: +91 124 4545 860
naznin.prodhani@icraindia.com

Helpline for business queries:
+91-124-2866928 (open Monday to Friday, from 9:30 am to 6 pm)

info@icraindia.com

About ICRA Limited:

ICRA Limited was set up in 1991 by leading financial/investment institutions, commercial banks and financial services
companies as an independent and professional investment Information and Credit Rating Agency.

Today, ICRA and its subsidiaries together form the ICRA Group of Companies (Group ICRA). ICRA is a Public Limited
Company, with its shares listed on the Bombay Stock Exchange and the National Stock Exchange. The international Credit
Rating Agency Moody’s Investors Service is ICRA’s largest shareholder.

For more information, visit www.icra.in
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Corporate Office

Building No. 8, 2nd Floor, Tower A; DLF Cyber City, Phase Il; Gurgaon 122 002
Tel: +91 124 4545300

Email: info@icraindia.com

Website: www.icra.in

Registered Office
1105, Kailash Building, 11th Floor; 26 Kasturba Gandhi Marg; New Delhi 110001
Tel: +91 11 23357940-50

Branches

Mumbai  +(91 22) 24331046/53/62/74/86/87

Chennai  +(9144) 2434 0043/9659/8080, 2433 0724/ 3293/3294,
Kolkata +(9133) 2287 8839 /2287 6617/ 2283 1411/ 2280 0008,
Bangalore + (91 80) 2559 7401/4049

Ahmedabad+ (91 79) 2658 4924/5049/2008

Hyderabad + (91 40) 2373 5061/7251

Pune +(91 20) 6606 9999
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ICRA ratings should not be treated as recommendation to buy, sell or hold the rated debt instruments. ICRA ratings are subject to a process of
surveillance, which may lead to revision in ratings. An ICRA rating is a symbolic indicator of ICRA’s current opinion on the relative capability of the issuer
concerned to timely service debts and obligations, with reference to the instrument rated. Please visit our website www.icra.in or contact any ICRA
office for the latest information on ICRA ratings outstanding. All information contained herein has been obtained by ICRA from sources believed by it to
be accurate and reliable, including the rated issuer. ICRA however has not conducted any audit of the rated issuer or of the information provided by it.
While reasonable care has been taken to ensure that the information herein is true, such information is provided ‘as is’ without any warranty of any
kind, and ICRA in particular, makes no representation or warranty, express or implied, as to the accuracy, timeliness or completeness of any such
information. Also, ICRA or any of its group companies may have provided services other than rating to the issuer rated. All information contained
herein must be construed solely as statements of opinion, and ICRA shall not be liable for any losses incurred by users from any use of this publication
or its contents
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